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Objectives:
Thecontent of todayos ses

A:
B:

Budget travel costs better for the next year

Set expectations with my leadership about what will happen with travel
supplier pricing

. Understand the macroeconomic drivers and pressures impacting the

iIndustry

. Be better informed of the supplier landscape and how that impacts the

supply side of pricing
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Poll Question:
Understanding the Audience:

| am a corporate buyer
| am an airline representative

| am an overnight accommodation supplier (hotelier, airbnb etcé )

moow?>2

| am an agency/consulting representative
F: | am a technology provider (GDS, booking tool, expense tool etc..)
G: Other
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| am a ground transportation supplier (rental car, limo, rideshare etcé )
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Agenda

Introduction

Macroeconomic Overview

2020 Travel Price Forecast Overview by Category and Region
Q&A
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CWT Solutions Group C\WT
S —

For the 61" year

A68 countries and 11 US cities

AAirlines, Hotel, Rental Car

AForecast in USD, guidelines on currency exchange forecast
AForecast projections provided by CWT Solutions Group
AData analysis provided by Rockport Analytics
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Macro Outlook: Growth is Slowing

ASlower growth leading to easier money
AUncertainty on the rise 1 trade, policy, and geopolitical

AOi | prices grab the headlineséagain
and inflation?

Awhat does all this mean for business travel activity?
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Oil Prices Once Again Top of Mind: What Happens Next?

i Oil Prices 1 Dated Brent Crude

Qi prices over five years
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BuUus.|
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nessS

KU Slowing growth &
heightened recession risk in
key markets

KU Trade wars/protectionism
reducing export growth

K1 Slowdown in manufacturing

K Business confidence
waning

K Profit growth slowing

K Cutbacks on global
business travel investment
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Headwinds Taking Their Toll on
Corporate Travel Demand
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Airline pricing to increase **
globally in 2020 o

Expected +1.2% =
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Air: North America

Expected +2.3%

A Strong economies
A Significant infrastructure investments

A Union contract negotiations could drive costs
up
A Ancillary fee increases and negotiable

A Traveler Centric focus remains a priority

USD

3.5%

3.2%

Canada

United States

North America

Global
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USD Air: Latin America
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Air: Europe, Middle East
and Africa

Expected -.2% to 2.2% - L I -
oliall _ il .
AWait and Seeéa |ittle whil ¢S5 5 &
. S <& “\Q\‘@@
A Prevalence and success of new branded fares o
OCa

A Middle Eastern carrier competitiveness for solo status

A More regional players .
A NDC transparency :
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USD

7.5%

Air: Asia Pacific

Expected +1.3%

A Domestic China and India demand
outpacing capacity

A Expansion in secondary India markets
A Competition with LCCs
A New Daxing Intl Airport opening this month
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Global hotel prices on the
rise in most regions

Expected +1.3%

A Continued expansion of choice
A Smart technology continues
A Personalization

A Highest increases in Middle East and
Africa and North America

Global 2020 hotel price
projections
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Hotel: North America

Expected +2.3%

USD

4.0%

3.5% 3.6%

A High occupancy rates

A Suppliers driving rate mix shift
A Cancellation policy key issue
A Dynamic rate utilization growth
A Expansion of resort/facility fees

A RFP process simplification

Canada United States Morth America Global
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USD

g Hotel: Latin America
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Hotel:
Europe, Middle East and Africa

Expected +.7 to 2.5%

A Greater increases in Eastern Europe

A More interest and shift to dynamic rates

A Requires more advance booking to ensure rate

A Corporate rate caps implemented in
higher priced markets like London

BA
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